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The process for award acceptance 

Details on Automated Standard Application for Payments (ASAP) 

How to create a user profile in JustGrants 

The process for supplemental award acceptance 

How to reset password or unlock your account 

The JustGrants resources available to you 

Today’s 
Training 
Topics 

In this video we will cover: 





Award Acceptance Overview 

Section: Award Acceptance 

 

 



 

   

 

  

   
   

  

 

Award Acceptance Overview 

When the DOJ makes a new or supplemental award: 

Entity Administrator (EA) Application Submitter (AS) 

• Receives notice that an 
award has been made. 

Authorized Representative (AR) 

• Receives notice that an 
award has been made. 

• Must act on the award, as 
they will be the first entity 
user to see the award in 
My Worklist. 

• Receives notice that an 
award has been made. 



 
     

    
 

    

     

 

 
 

Roles and Responsibilities 
What roles are involved in award acceptance? 

The Entity Administrator (EA) must assign or confirm the 
critical users--Authorized Representative[s] (AR), Financial 
Manager (FM), Grant Award Administrator (GAA)--for every 
award. 

Entity Administrator 

The Authorized Representative (AR) accepts or declines the 
award for your entity. Authorized Representative 

COPS grantees will have two Authorized Representatives assigned to each 

award; both are required to accept the award. 



   

Award Acceptance 

Let’s review the Award Acceptance process. 



  
   

     

  

Notifications 

Three Entity users are notified by email of 
award decisions. Notifications are sent to 
the users assigned to the submitted 
application. 

Roles: AR / EA / AS 



    
  

    
 

Assignment 

The EA must assign three critical users 
and roles to every award. The award 
cannot be accepted until the EA has 
confirmed the assignments. 

Role: EA 



      
     

       

 

Authorized Rep

The AR will then follow steps to review the 
award document, including all award 
conditions, and accept or decline the award 
on behalf of their entity. 

Role: AR 

Accept or Decline 



Award Acceptance Process 

Section: Award Acceptance 

 

 



 Confirm Participants 
Entity Administrator Task 



 Assign Participants 
Entity Administrator Task 



Select Role(s) 
Entity Administrator Task 



 Alternate Grant Award Admin 
Entity Administrator Task 



Confirm Roles 
Entity Administrator Task 



 OJP & OVW Confirmation 
Entity Administrator Task 



COPS Confirmation 
Entity Administrator Task 



Award Status Change 
Entity Administrator Task 



Supplemental Verify Assignments Award 
Entity Administrator Task 



  Supplemental Confirm Authorized Representative Award 
Entity Administrator Task 



 Supplemental Supplemental Award Status Award 
Entity Administrator Task 



  Supplemental New Authorized Representative Award 
Entity Administrator Task 



  Supplemental Confirm New Authorized Rep Award 
Entity Administrator Task 



Supplemental Change in Award Status Award 
Entity Administrator Task 



 Award Acceptance: 
Authorized Representative Actions 



 
      

   
If you received a COPS award, both your first and SECOND 
authorized representatives need to complete this task. 

Authorized Rep Worklist 
Authorized Representative Task 



 Review Award Details 
Authorized Representative Task 



Award Letter 
Authorized Representative Task 



Award Information 
Authorized Representative Task 



Project Information
Authorized Representative Task 



 Financial Information & Other Award Documents 
Authorized Representative Task 



Award Conditions 
Authorized Representative Task 



Declaration & Certification 
Authorized Representative Task 



Accept Award
Authorized Representative Task 



 Return to Worklist 
Authorized Representative Task 



Decline Award 
Authorized Representative Task 



    
 

 
 

  
 

 

 

 

 

   
    

  

  
   

   
  

   

    
       

Status Codes 

Throughout this 
process, JustGrants will 
display several different 
status codes 

Pending-Account 
Creation 

Pending-Active 

Pending-Award 
External Assignee 

Pending-Award 
Acceptance 

Pending-ASAP 
Enrollment 

Indicates EA needs to confirm or assign the 
FM, GAA, and/or AR. 

EA made all needed assignments; the 
funded award is now routed to the assigned 
AR to accept the award. 

Indicates your entity is a new user with 
ASAP as a recipient of DOJ funds and your 
entity must enroll in ASAP. 

AR accepted award; triggers a notice to 
ASAP for award account creation where 
grant funds are deposited so grantee can 
make payment requests. 

Indicates technical aspects are completed. 
This does not mean activities can begin. 



Section: User Utilities 

ASAP 
(Automated Standard Application for Payments) 

 



     
    

 

 

 

  

 

ASAP Resources 

You can visit https://justicegrants.usdoj.gov/resources/asap for more 
information on ASAP-related trainings and resources. 

Contact Details for ASAP System Questions 

COPS and OJP 
award recipients 

Ask.OCFO@usdoj.gov 
Or 

(800) 458–0786 

OVW recipients 
ovw.gfmd@usdoj.gov 

Or 

(888) 514–8556 

https://justicegrants.usdoj.gov/resources/asap
mailto:Ask.OCFO@usdoj.gov




 
 

   

 

   
 

  
 

   
 

 

 
  

  

 

  

     

Your Entity 
Administrator (EA) 
is the only person 
who can add and 

update users, 
roles, and 

assignments. 
Once a new user is 

added by the EA, they 
must login into 

JustGrants to become 
“active” before they 
can be assigned to 

an award. 

Your EA will be listed 
in the “Entity Users” 
section of your entity 

profile. 
Details about 

updating your EA 
are available in 

the Entity 
Management 

resources. 

Important Notes 

Entity Management resources can be found at: 
https://justicegrants.usdoj.gov/training-entity-
management 



Section: JustGrants Basics 

New User Onboarding  

 



Entity User Invitation 



  Create Account: New Password 



Create Account: Forgot Password Question 



Create Account: Phone Number Entry 



 
Two-step Verification 

Create Account: Code Entry 



Two-step Verification 

Create Account: Verification 



Two-step Verification 

Create Account: Create Account 



 Update User Profile 



   
 

  
  

   
 

  

 
  

Reset Password/Unlock Account 

The following steps will help reset your DIAMD 
password or if you lost access to your account. 

If your email address changed 
since setting up your DIAMD login 
or you need further technical 
assistance with JustGrants 
contact the JustGrants Support 
Desk: 

JustGrants.Support@usdoj.gov or 
(833) 872 - 5175 

mailto:JustGrants.Support@usdoj.gov


 

Reset Password 

https://diamd-auth.usdoj.gov 



Forgot Password 



Unlock Account 



Enter Email 



Sign In 



Section: JustGrants Basics 

Navigating JustGrants 

 



Navigating JustGrants 



Navigating JustGrants 



   
 

 
 

 
  

 

   
      

      

 Quick Q & A 

The Entity 
Administrator (EA) 
will need to update 

the Authorized 
Representative in 

JustGrants. 

What happens if the 
Authorized 

Representative changes 
between the time of 

application submission 
and award receipt? 

The EA will need to either invite the new Authorized Rep to 
join JustGrants as the signing authority for the organization or 
add the role of Authorized Rep to an existing user’s profile. 



     

  
  

 
 

  

    
  

 Quick Q & A 

What happens if 
the Authorized 
Representative 
doesn’t see an 

application in their 
worklist? 

Check with your Entity 
Administrator to make 

sure they have 
assigned all users to 

the award. 

The Entity Administrator must assign the application to 
them by completing the GAA/FM/AR assignments. 



   
  

    
  

  
 

   
   

    
    

 Quick Q & A 

In the Financial 
Information section of 

the Award Package, there 
will be a notice that 

indicates the budget is 
under review or is 

approved. 

How can I tell if 
a budget has 

been approved? 

Navigate to the Award Details tab and scroll to the Project 
Budget Summary. A green banner will indicate if a Final 
Budget Clearance was issued. 



 

 

 
 

 
 

 

      
     

 Quick Q & A 

We accepted 
our award. Can 

we start 
spending the 

funds? 

This will depend on 
whether there are 

remaining 
conditions that 

need to be resolved. 

If you have questions, should contact your DOJ Grant 
Manager that is listed in the Funded Award screen. 



  

 

   

   

  

  

 
 

 

How to reset password or unlock your account 

The process for award acceptance 

Details on Automated Standard Application for Payments (ASAP) 

How to create a user profile in JustGrants 

The process for supplemental award acceptance 

The JustGrants resources available to you 

Today’s 
Training 
Topics 

In this video we covered: 





 

 
  

 
  

 

 

  

Justice 
Grants 

The Justice 
Grants Website 
has much more 
information about 
JustGrants 

https://justicegrants.usdoj.gov

• Printing an Award Package

• Award Acceptance Training and

Reference Materials

• ASAP Enrollment Checklist

• Grantee Acceptance Job Aid

Reference Guide

• SAM.gov Resource Links



 

 

Finding DOJ Award Information 

OJP Grant Award Microsite 

COPS Office Awards 

OVW Grant Awards 

https://www.ojp.gov/funding/ojpgrantawards 

https://www.justice.gov/ovw/awards 

https://cops.usdoj.gov/grants 

https://cops.usdoj.gov/grants
https://www.justice.gov/ovw/awards
https://www.ojp.gov/funding/ojpgrantawards


 

    

JustGrants Training Resources 

Organized by Topics Job Aid Reference Guides 



JustGrants Technical Support 

Applicants and award recipients that need technical support should contact: 

JustGrants.Support@usdoj.gov 

Or 

(833) 872–5175 

Contact Information 

COPS and OJP OVW 

OVW.JustGrantsSupport@usdoj.gov 

Or 

(866) 655–4482 
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Monday – Friday: 7:00 AM and 9:00 PM ET Monday – Friday: 7:00 AM and 5:00 PM ET 
Weekends & Federal holidays: 9:00 AM to 5:00 PM ET 
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